
RoomMate

RoomMate – a revolutionary safety sensor designed to 
solve current and future care challenges for the benefit 
of both residents and healthcare staff.

Find out more about what Sensio can do 
for your healthcare facility or service.

Scan the QR code and read more

About Sensio 
Sensio is Norway’s leading provider of welfare 
technology and solves today’s and tomorrow’s care 
challenges for the benefit of both patients, healthcare 
personnel and society. We do this through pioneering 
software and products such as RoomMate (digital 
supervision with passive fall notification), Safemate 
(safety alarms) and Sensio365 (Health platform).
 
Sensio is a Norwegian company that was founded 
in 2009 and today has several hundred care facility 
customers in Norway, Sweden, Denmark, Iceland  
and the UK.
 
Our more than 150 employees have a burning 
commitment to creating and implementing sustainable 
products and services that simplify the everyday 
life of healthcare personnel, so that there is 
#MoreTimeForCare for patients and residents.
 
Sensio owns and develops the eHealth and aids 
products RoomMate, Safemate, SafeCall, Unity, IKOS, 
Sensio 365, Smartvakt, SmartMed, Flexiblink and Vox.



RoomMate is three tools in one

What are the benefits of RoomMate?

For care providers
• Less stress and fewer sick leaves
• More time for personal care
• Data to support decisions
• Reduces digital fatigue – 

RoomMate is a multi-sensor that 
replaces numerous other sensors 
and reduces the overall need for 
cleaning, maintenance, logistics 
and configuration

Automatic notification of potentially hazardous 
situations such as if the resident sits up in their bed, 
leaves their bed, leaves or enters the room, falls, or 
calls out for help, all without any wearables  

Anonymous digital monitoring supports residents’ 
privacy and allows you to check up on and even 
talk to the resident, and thus quickly decide if your 
physical presence is needed.

Activity monitoring – identify unusual activity 
such as restless sleeping, frequent toilet visits or 
excessive bed rest. This provides you with unique 
decision support and enables individual care and 
treatment.

For the resident
• Fewer falls, fewer injuries 

and ailments
• Better sleep due to fewer 

physical inspections
• More privacy 
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Technical functionality

 Power supply and access to the internet are the 
only two things required for RoomMate to work.

 RoomMate can connect to the internet via an 
Ethernet cable, Wi-Fi or through a mobile data 
connection. An external 3G/4G router is needed  
if using mobile data. 

 RoomMate has low demands in terms of its 
internet connection. Data usage is below 100 kB/s 
during active supervision. In addition, RoomMate 
uses less than 20MB per day to maintain contact 
with the rest of the RoomMate system.

 RoomMate is developed on the principle of privacy 
by design and follows the recommendations 
set out in the Norm for Information Security 
(Norwegian). Among other things, this means 
anonymized images, full traceability for all use and 
all processing of alerts is performed by the sensor 
itself. 


